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More Reality… 
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Signs You’re Serious 

 
   
   
 
 
 
 

Numbers Numbers Numbers 

Measurable and Measured 
Cost Effective 
Funded – for the Long Term 
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Not best tool for engagement… 



If it’s less expensive than 
everything else…. 

Source: “Public Opinions, Attitudes  and Awareness Regarding  Water in Colorado” 2012, 
BBC Research & Consulting for Colorado Water Conservation Board  



We don’t know much about our 
own water use…. 

Source: Attari et al (2014) 
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Hard to engage without email… 
Utilities' Collection of Customer Email Addresses 

Valid Email Address
Available
No Valid Email Address
Available*
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Social Norms!!! 

• Group behavior is a is 
a powerful force on 
most individuals  
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the home water report 



WATERSMART SOFTWARE 14 

experimental process 
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experimental process 
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sample results 
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5%+  
WATER SAVINGS 

3x 
CUSTOMER ENGAGEMENT 

WATERSMART CONTROL 

outcomes 

Participation in Existing Programs 
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Cost Effectiveness is Important 

 
Conservation Measure 

Utility Cost of Savings 
($/AF) Source 

Smart Irrigation Controller 
Rebate $1,232 

Maddaus Conservation 
Technical Analysis, 2008 

High Efficiency Washer 
Rebates $508 

Maddaus Conservation 
Technical Analysis, 2008 

High Efficiency Toilet 
Rebates $1,958 

Maddaus Conservation 
Technical Analysis, 2008 

High Efficiency Urinal 
Rebate $550 

Maddaus Conservation 
Technical Analysis, 2008 

WaterSmart Software $250-$590 Mcubed Third Party Report  

http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://www.ebmud.com/sites/default/files/pdfs/EBMUD_WCMP 2011.pdf
http://californiawaterfoundation.org/uploads/1389391749-Watersmart_evaluation_report_FINAL_12-12-13(00238356).pdf


Analysis by Daniel Brent, Univ. of Washington, June 2012 
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70% of homes saved water 
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Thank you! 

 

719.659.2865 
dominique@watersmart.com  
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